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Paper : COM-HE-6026

(Consumer Affairs and Customer Care) |
Full Marks : 80

Time : Three hours

The figures in the margin indicate
full marks for the questions.

Answer either in English or in Assamese.

1. Answer the following as directed :
1x10=10

wote fRICARR o SRpie Ted il s
(i) There is freedom of eritry and exit in
market. (Fill in the gap)
TGN A I 2FFAS FIT TSl TN
(0Tt 3% 799 )
(i) Customer dissatisfaction happens when

purchased products or services fall
beyond their

(Fill in the gap) i
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L (vii) Which of the following certificates is

AP SPTe® (ofonl = @fenr o st 7w ! required for Jewellers in the market ?
A CR OSERR __ Aifzws A@ |- ” | TGS SR A RS e e
(wa‘? T 779 W) !f ARG 232
(@) Write the full form of DCDRF. !' : (@@ FPO mark (‘FPO’ o)
DCDRF-3 75} Swi(t i | = B (b) BIS Hallmark (BIS ZI%)

(¢ AGMARK (€osi)

(d) None of the above (87 «b}e 72H)
(Choose the correct option)

(iv) What creates a uniform pfice pohcy'
throughout the country ?

e (PITS & OISR oS Rz 3 < | |  (e7 Rew 1R S
v) .Whmh date is observed as World (viii) Who issues the ISI mark in India?
(ﬁzl;m@sumer Day ? wwes ISI % @ Skl 2
Atere! e SRl fie
2 25 3 Rl (a) Food Safety and Standard
(vi) COPRA is related to S Authority of India
GOPRATE . e OS2 T S T FHATF
(@) Environment-friendly products (b) National Standard Organisation of
AR Tt AW India
(b) Organic products SAe] IAF AT TS
(= A B (c) Bureau of Indian Standard
(c) Protection of Consumer Rights R CROE T sl
ToAreIG] SfamRe Faml '
e o | : (d) Both (b) and ()
[d} Child Rights. [b) G5 (C} W
. ﬁi‘s IBEAE " . : . (Choose the correct option)
(Fill in the gap with appropriate option) , (5% [RF0) Efn% T7631)

(G ReeT <=7 312 2999 +0)
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(x) Which of the following is not related to

()

the right to choose according to the
Consumer Protection Act ?

Al R SAreret e izn SR
AR TR SRR IS FH>iFe Tzqe

(@) Right to select only specific
product or service

9= [ A A Grt A 9
LRG|

Right to access of variety of
products or services

Rieq Amd @ oRl 2w 9" S

Right to be assured satisfactory
quality

IR e [ixee F" &g
None of the above

879 bl T3
(Choose the correct answer)

(%% ©GCh! Az Tl er)

Fientral Consumer Protection Authority
1s a Regulatory Body.

(Write True or False)
(AR GG Il T Ly @ TR
7] | (%% & oom f730)

(b)

(@)
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Answer the following questions :

2x5=10

oo Al SERE e 3l

()

(@

(ii1)

()

(v)

What is Service ?
Gl Wi 52

State two distinctions between
wholesale price and retail price.

AR S Y5 o Nere 75 AL S
Sl

What is ‘Pecuniary Jurisdiction’?
‘Wi TP cFa A 2

State two grounds of deficiency in
service for complain registration.

Sfer@s AGEE AW CRIR SokR 75 fofe
T 9

Define MRP.

3 =9 713 gz Wa

Answer any four questions from the

following :

5x4=20

oo AIERT o[ R sifee @< Ued Wl 8

()

What are the alternatives available to
dissatisfied consumer ?

TGS Toreed AR CEd RFRER e
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(@)

(i)

()

(v)

vy

Write a note on Consumer complaining
behaviour.

CATSIGIR SIS T SbRee eoge At (G
G

How can mediation help in easy
resolution of consumer protection ?

TS G| I TG AALTS NGESZ, (AT
TR FRA AT ?

Discuss in brief the recent development
of ‘Citizen Chartar’ in India for
consumer protection.

CHTOIG! TTFE (FO© SRS F9(EF 5evd
STl e R 550 e 4 |

Discuss in brief about the provision of
penalties for different kinds of unfair
trade practices.

Fife afege ifiey Sams AR wRem Fee
RUTTIE 5 S 1 |

How are the consumer complaints
handled in the telecom sector ?

(BTl 297 TSR TCE@ISAE (<
f@ze a1 292
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()

(i)
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Explain the various forms of market
structure with their merits and

demerits. 10
R4 S SRR (e [fed 4PIed T8
selfie a9

Or/ WE?T

Briefly outline the recent development
in consumer protection in India.

Sl BATSIE] FHE (RIS (TS CAES

FoAEAN G WIS |
Explain the corporate and public
redressal systems. 10

 Frefiean’ S AT wfewnt Werlfe e

TEACH I 4|
Or/ﬂﬁ?ﬂ‘

Explain the organisational setup
comprising of advisory and adjudicatory
bodies under the Consumer Protection

Act.

BelroIe! T ST TS ARl S
Rl 7 4! o13 o =R
mwwl
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(i) Discuss the Composition, Jurisdiction
and Power of National Consumer
Dispute Redressal Forum. 10

G TArere! KM Fevife Te o1ow, S
CFE OIS FAo9 [IE AL 41 |

or [/ 723

Describe the salient features of the
Consumer Protection Act, 2019.

sliess e TR, 30557 A RORPTR 4
Sl

(iv) Explain the BIS Hallmarking Scheme.
How does it benefit the customers and
the society ? 5+5=10.

R3.95, 2o 6 T G T4
3 i5s OiF ANGS (@FENE TelEe 362

Or [ Mzl
‘Discuss the functions performed by

State Electricity Regulatory Commission

for redressal of consumer grievances.
10

Boeier wfewe fefes aw Jfere [/oe
FTaITE SCTCe! e ) SI-PIETRR STl
4 | it
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