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Answer either in English or in Assamese.

1. Answer the following as directed : (any ten)
1x10=10

wee T o s ©es wal ¢ (Rizezanr sobrs)

(a) Which type of the following buyers
habitually purchase any product of a
particular brand ?

O (FFER (oI SreirsesiE |5l Riwe

TFR R A & &2
(i) Cognitive group
@ (ol

Contd.



(i) Domestic consumer
= ToAreE
(iii) Reseller

GRHE(RS)

- (iv) Habit-determined group

SrejiH-Eee (i

(b) Write the full form of MRP.

(c)
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‘MRP-3 5~ F{to! fovai |

Which type of consumers produce

goods for self-consumption ?
@ 431 TSGR (SR F-IRITT AE
AE BN 2

(i) Direct consumers

2T BoTSIS|

(i) Domestic consumers

T4 oSl

(@)

(i) Emotional consumers

ST Sorere

(iv) Impulsive consumers

CERAVIES Corere

Under which scheme any person can

move to the court of law in the greater

interest of the society ?

T3 (S 4999 ST SRACS (I TS
TATE JTEd T TMETod 719 = A ?

(i) Public interest litigation
T FdEHe (N6

(ii) Redressal forum

Fooife T2

(iii) Consumer organisation

TorSIE! T

(iv) All of the above
B AN

4 (Sem-6/CBCS) HE 2 (CACC)/G 3 Contd.



(e) Which standardised mark is printed on (g) The laboratory test fees are payable by

gold jewellery ? in'''case ‘"the'' District

Gl TS (FC! T7F BF =oft a1 77 ? Commission sends for testing.
() AGMARK a1t SICAIC! IS A AN R (2=l
QI SR 2SN ARE iy S
&Iea |
(i) ISO 2009
R 9%.8. 2009 (i) Complainant
(iii) - 1SI SfSRIsma
Rl ra (ii) Opposite party
(iv) Hallmark AL s/ e
(iii) Registrar of District Commission
() State Government, if it deems fit, &l SR G
establish more than one District
Commission in a district. fiv) Government
(Write True or False)
BT
TSy HIPIE AMCZ ©E I O, (o cFas 2, ol o e = o
a2 REres Gl e St o R (Fill in the blank with appropriate option)
Al | (st 1 gy =) (3% [RPs9 (0w e 912 99 F91)
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(h) The Consumer Protection Act, 1986 is

() What is the pecuniary jurisdiction limit
replaced by which Act?

for District Commission ?

2N2F T T2, Sdby W (@I Sewq 7 a7 EcEieR S afeniss «ifdfd Kesiae
el A CROR? () 20 lakh
0 am "j,:‘l:::‘arc' ~
() Who is a Chairperson of District é;:‘f;‘/’“"f-«;:::,%\;.\
i (i) 50 lakh (57 poe N \EN
Consumer Protection Council ? _ fe ( o\
o = g\ 8
e Torere! AT SIhE Sgs @iN 232 \:ﬁ\m\/g
(iii) 1 crore \;",\,;;, <2
fEganh
() Which date is observed as ‘National > I
Consumer Day’ in India ? (i) Above 1 crore
wiTeade ‘UG AF e @R 9kt offew S IR esle |
9 22 (Choose the correct answer)
(9% B! i Glasdr)
(k) « How many meetings should the Central (m) Name the supreme adjudicatory body.
Consumer Protection Council hold in a o5 R FBBE AW Bl
year ?
n) Which e of dissatisfied consumer
R BTSS! IR SIRATT GRS R (n) typ

shows a switching behaviour and do
\pﬁ\ negative word of mouths but are less
G likely to go for third party complaining ?
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YRE @GP =7 AT AF {677 =526 2. Answer any five questions from the
AP T (PRI ST AT PO PR following : 2x5=10
S53® SfSralel A SRl a2 were ARSI Rz #lvhr e Oex frat 8

(i) Activists
(a) Define consumer as per the Consumer

oz Protection Act, 2019.
(i) Passive SIS T Wigd, 2055 SPIR CHAreie A
o ol |
(iii) Irates (b) State two grounds for filing a complaint.
@it wferat wifde 97 757 fofe Srae 4|
(iv) Voicers 2 Nagt— () What is mediation ?
bk TGFS! At 52 f
(Choose the correct answer) 1..‘-_
(&7 ©GIH! M5 Glreay) (d) Define labelling. \
(o) Who prepares the guidelines for il Rl
banking ombudsman scheme ? (e) What is meant by Indian standard
@R TRART TR A6 WO (I o mark 2
2 SRS AT foF W [Fe
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(b) State the alternatives available to

() Write two differences between online dissatisfied consumers.
and offline markets. TEE SoreieR AW Toea e SEd
SR I SR ISR Wers 75 sy hall
forat |

(c) Write the processes to file a consumer
complaint in District Forum.

o7 Bolrere! AL AT TSl nike F9

(g9 Define unfair trade practices as per

Consumer Protection Act m
- : feri |
THATSIS! FJIF WRA AR weoe e ' :
2 el (d) Write on the role of TRAI in consumer
protection.
/\a,,f__\(h}Who can file a complaint under RE 7 S AR
3y b+ :.fConsumer Protecti ?
ction Act (e) State the jurisdiction of National
Commission.
G SRR T |

: (f) Write the powers of Central Information
3. Answer any four questions from the Commission.

following : 5x4=20 (U O SR FopTZ o7l |
wote fMaIERe #ist e sifete e

(g) What are the responsibilities of a
consumer under the Consumer

Protection Act, 20197

Helpline. mw Sl d9.1
NG Toireret cmie < K aft et i & R S5a0un:

L\-’
1/
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(@) Write a note on National Consumer
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(h) How is a marketing manager benefited
from the study of post-purchase
behaviour of consumers ?

AT FI-AITS! Wb TGIAS A« Q5B
Retem ifivies & 49ra Freifee =1 «iE?

4. Answer any four questions from the
following : 10x4=40

R farpiza bifabr e Ges i e

(a) Explain the process of mediation for
consumer complaint redressal.

ToATereR Sfe Wrlfes cvae Wz
AfFAIER G 4 |

(b) Briefly outline the recent developments
in consumer protection in India.

OIRTS &AIRT JIFHE <ITO1 TAFEs by el
nife |

(¢) Whatis penalty ? Brieﬂy discuss about

.-- e .‘,_‘

wo-
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-
VA~

F T2 ts\

(@)

(e)
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G 52 [fen «2eiT swoe ifdey Swpiewa
M R KRS JeZPRRS R S0 ol
=4 |

Explain in brief different forms of
market structure with their merits and
demerits.

AR ST PR tire @i shafRe [{fen
AP B A1 4 |

What do you mean by consumer
rights ? Enumerate the six rights
provided under sec. 6 of the Consumer
Protection Act. '

Torelelx ST e & 3o 2 SArers!
IZAE G QI SRS el 91 B30T SRS
EEERER

Explain in brief the consumer grievance
redressal mechanism by FSSAI and

TRAI

FSSAI Wi$ TRAI- g4l @W HfSrait
ool &g delieThrR B:_(Zas

Ofrgp,‘




(g9 Describe the causes of consumer (k) Discuss various factors affecting

dissatisfaction. Also suggest three constuerice i YRl SO
remedial measures for consumer | TorelEd Tferael ST eiiie 39 [ifen
dissatisfaction. FiRs RISl 41 |

2P SPTGRE IIIER 09 91 | F9Ire
ToATeIeR SPTER W | oAy
efoiE 2R 1 wife 1)

(h) What are various appellant authorities
under the Consumer Protection Act,
2019 ? Discuss.

2EF FTH iz, 0559 TS Toerg Ao
SRS FEAFERIT T 2 SAeetoan =i

(ij Define banking ombudsman. Discuss
the process of complaint registration
under banking ombudsman scheme.

@2 EEee ew Ml @R e
wisfe Sifie Sifee 716 afEaaee [aw
S 4 |

(i) Write a note on the products and
services that are banned from
advertising in India.

oRes R <1 [iFa 3 AN S -

a0 0KEn A
A0 e

FRIEIRT esigo a6 (B ot | 7’ b ]

7 3~
@
1o+
=
&
/
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